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Privacy Statement

Introduction

NW Makeup and Team Ltd is the registered company name for Natasha Wiggins Wedding Hair
and Makeup. NW Makeup and Team Ltd (We) will always be up front about what we do with
your data — we are committed to treating it with respect and keeping it safe. This privacy
statement explains how we do this and how you can make sure we do.

NW Makeup and Team Ltd is the sole ‘Data Controller’ of your information. This means that we
determine the purpose and way your information is used. We will never sell your personal
information or share it with another organisation for their own purposes.

You may contact us by emailing natasha@nwmake-up.co.uk or calling 07841511409

Information | Collect

We collect information when you give it to us by:

Email (directly or via my website or Facebook page),

Social Media (eg Facebook, Twitter, Instagram) personal message
Reply to a post on social media (eg Facebook, Twitter, Instagram)
Telephone call

Face to face

Booking forms

We only ever collect and hold information about you that is relevant to your relationship with
us. This includes:

Contact details (hame, email address, phone number, street address, FB/Messenger
contact)

Record of correspondence and the services you are interested in
Record of your booking, location and services provided
Billing and payment information (incl bank details when you have given them to me)

How | Use the Information

We use your personal information to provide the hair and makeup services you have requested
or have expressed an interest in and will keep a record of them for a year. We will do this on
the basis of legitimate Interest.

Processing will include:
Arranging trail sessions and provision of the service on your chosen day
Arranging your hair and/or makeup artist

Taking payment for the above
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Direct Marketing

With your permission, we will send you emails containing our news and offers roughly once a
month. We will only send them to you if you have asked us to do so.

We also use social media to promote Natasha Wiggins Hair and Makeup. Individuals are free to
engage with our social media posts or can choose not to see them.

Sharing and Disclosure

We rely on the use of services from third parties to provide our work.

We use freelance hair and makeup artists to provide your chosen package. We take great care
to

choose these consultants, part of which is to ensure they respect your details and keep them safe
in the way we expect them to.

We also use the services trusted of companies to run our business and process your data.
Wherever possible we aim to user services that keep your details within the EEA:

To host, process and store emails, documents, communications, diaries;
To host and manage our website;
To provide email marketing;
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To provide content on Social media ie Facebook, Twitter, Instagram — pages and
messenger

O To manage our accounts, receipts and payments.

If required to by law we may need to disclose your details — to the police, regulatory bodies, or
legal advisors. We will only do this in response to a valid request in compliance with UK law.

How We Keep Your Data Safe

We ensure that there are reasonable and appropriate technical controls in place to protect
your personal details.

We use secure Wi-Fi and trusted software to hold and process your data. We store all files and
data protected by password and authentication where available. We ensure our mobile
devices are encrypted, and password protected.

Your Rights

You may ask us at any time to correct data you think we may have inaccurate;
You may ask us to limit what we do with your data or to delete it altogether.
You may request a copy of the data we hold about you.

To do this email natasha@nwmake-up.co.uk or call 07841511409

If you have a concern about our use of your personal data, please let us know and we will try to
address the problem where we are free to do so.



You can also contact the Information Commissioners Office here: www.ICO.org
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